
Limited Warranty Certificate
Deceuninck warranties 20 years on any visible defect occurring in the white window profiles and 
10 years for laminated window profiles under the SOLEX category and 5 years under the PX 
catagory. The warranty period commences on the date shown on the sales invoice relating to the 
products delivery by a Deceuninck Authorized dealer. 

In any case, Deceuninck must be informed immediately and in writing maximum within 30 days 
from the date the goods have been received of  any fault detected. A copy of  the relevant invoice 
must accompany this notification. Deceuninck expressly warranties that its profiles will not split, 
swell or corrode, will retain their color in a stable fashion in accordance EN and ISO Standards. 

Color stability is defined as follows: the color remains virtually unchanged in as much as its 
contrast, when compared with a clean surface, does not fall below scale 4 on the grey scale set 
out in ISO 105/A03  after 10 years of  exposure to the atmosphere under climatic conditions 
with solar energy less than 220 Kj/year (official list countries which meet these conditions is 
available on request). The evaluation must be done on a cleaned surface. 

Deceuninck will not be liable for: 

● Damage caused by unsuitable maintenance or as a result of  air pollution. 
● Damage caused directly or indirectly by unsuitable storage or handling, impacts or scratches   
    sustained during fitting, vandalism, etc. 
● Damage caused by abnormal loading or offloading 
● Contamination which could be avoid by suitable and/or regular maintenance. 
● Damage caused by the use of  products unsuitable for use with the profiles. 
● Any damage caused directly or indirectly by unforeseeable events and/or Acts of  God ( riot,  
    civil unrest, flood, hurricane, earthquake, etc.) or by direct exposure to heat or UV radiation  
    sources, explosion, etc. 

This guarantee will apply only  to those faults which can be seen by the naked eye at a distance 
of  2 meters insofar as the construction has been manufactured in accordance with the 
fabrication and guidelines for these window profiles valid at this moment. 


